STATE OF CALIFORNiA—HEALTH AND WELFA, GENCY

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, CA 95814

October 20, 1992
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TO: ALL COUNTY WELFARE DIRECTORS

SUBJECT: COUNTY CONTACTS FOR OVERPAYMENT AND OVERISSUANCE
INFORMATION

REFERENCE: ACIN I-44-91 and ACIN I-44-89

Attached is an updated list of County Welfare Department
(CWD) contacts for the various phases of the Aid to Families with
Dependent Children (AFDC) overpayment and Food Stamp overissguance
claims establishment and collections processes. The Fraud Bureau
is updating this list at the request of counties to assist in the
sharing of overpayment and overissuance procedures and
information from other counties.

This contact information is extremely beneficial to all
county staff in their effort to improve collection of
overpayments and overissuances.

Please contact Michael Back, Chief of the Fraud Bureau, or
Ella Byrd, of his staff, at (916) 445-0031, if you have any

questions, comments, or updates. Cii///:zzﬁ::P

MICHAEL C. GENEST
Deputy Director
Welfare Programs Divisgion

Attachments




COUNTY

Alameda

Alpine

Amador

Butte

Calaveras

Colusa

Contra Costa

Del Norte

El Dorado

Fresno

Glenn

Humboldt

Imperial

Inyo

Kern

Kings

STA DEPARTMENT OF SOCIAL SERV.

FRAUD BUREAU
COUNTY CLAIMS ESTABLISHMENT/COLLECTIONS CONTACTS

LAST NAME, FIRST NAME

Belding, Kathy
Briley, Pat

Chavez, Cami
Lake, Lorraine

Kill, Catherine S.

Klosa, Carole
Rogers, Mimi

Carter, Anne
Prest, Sydney
Ryan, Shirley

Hicks, Frances
MacKaben, Janice

Bischoff, Nancy

Galatiento, Jeannine
Rump, Sally

Champlin, Judy
0'Keefe, Cheryl
Zumwalt, Larry E.

Thampy, Leon

Blakeman, Patti
Ceccon, Lisa
White, Robert

Eggel, Melissa
Truitt, Tina

Benton, Carolyn
Lopez, Lois
Soto, Laura

Landis, Darlene

Brown, Leslie
Cowen, Anita

Coleman, Linda
Reid, Barbara
Robertshaw, Carol

TELEPHONE NUMBER

(510)268-2164
(510)268-2190

(916)694-2235
(916)694~2235

(209)223-6550

(916)538-6715
(916)538-7574

{209)754-6440
(2091754-6444
(209)754~6450

(916)458-4985
{916)458-4985

{(510)646-6140

(707)464-3191
(707)464-3191

(916)621-6344
{916)621-6338
(916)621-6334

(209)453-6682

(916)934-6514
(916)934~-6518
{916)934-6514

(707)445-6094
(707)445-6127

{916)353-1400
(619)353-1400
(6191353-1400

(6191872-1394

{805)631-6518
(8051631-6521

(209)582-3241
(209)582-3241
(209)582-3241

5

{(5D8S)}

AREA OF EXPERTISE

General
General

Pal/Proe.,

Collections
Program

AFDC
FS/MC/Fiscal
Collections

Figcal
Eligibility

General (all)

Fiscal /Reports
Program

FNS8209/Acctyg.
Supervisor
General {(all)

General {(all)
ICTs

S5A4972
FNS209

Gener.al (all)
Pol/Proc.

ICTs/Case Questions
General (all)
Forms /0P Amount

General (all)

General (all)
General (all}

ENS203/8tatistics

OPs/0Is/ICTs/Coll.,
S§85A4972/0Ps/0Ig/Inv.
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STATE DEPARTMENT OF SOCIAL SERVICES (SDSS)
FRAUD BUREAU
COUNTY CLAIMS ESTABLISHMENT/COLLECTIONS CONTACTS

COUNTY LAST NAME, FIRST NAME TELEPHONE NUMBER AREA OF EXPERTISE
Lake Howard, Robert {(707)263-9311 General (all)
Montgomery, Cheri (7071)263-9311 General (all)
Lassen Schooler, Elaine {(9161}257-8311 ICTs
Sinclair, Kay (916})257-8311 §8A4972/FNS209/Coll.
Los Angeles Diaz, Silvia (8181350-4601 Liaison Fed/State
Block, Steve J. (213)418-3217 Fraud
Courseault, Lesglie {213)765-6161 Acctg/Receivables
Cooper, Kitty {310)9068-8328 AFDC Prog/Policy
Maguire, Virginia {310)908-8435 FS Prog/Policy
Page, Barbara {310)946-2441 Computer Repayment
Madera Magos, Ginger {2091675-7910 OPs/0ls/Case Info.
Riebman, Michele {(209)675-7848 OPs/0Is/Case Info.
Marin Bohman, Bette (4151499-7075 Collections
Sampson, Thetys (4151499-6930 FNS209
Mariposa Albright, Kathy {2091966-3609 General (all)
Mendocino Pepitone, Sharon (707)463-2437 General f(all)
Merced Williamson, Houston {209)385-3000 Closed Case OPs
Modoco Craven, Pauline (816)233-6501 Reports
Plichta, Tom (916)233-6501 ICTs
Mono Thompson, Fran (619)932-7291 General {(all)
Monterey Berry, Michael (408)755-4427 F8 Ols
Favazza, Joel (408)755-4483 Cash Receipts
Soratos, Shirley (408)755-4427 AFDC OPs
Napa Maeda, Char (707)253-4199 General f{(all)
Nevada Durgin, Elule (916)260-1340 SSA4972/FNS209
Linden, Marion {(916)265~1340 OPs/ICTs
Orange Andrieff, Lea {714)937-3550 OPs/0Is/Casework
Nichols, Mary (714)568-4112 AFRC/FS/Civil Coll.
Renner, Elaine (714)568-4128 SSA4972/FNS209
Schorer, Ervin {(714)568-4140 5534972/FNS2009
Placer Barker, Sue {916)889-7645 General (all)
Schwind, Laura {9161889-7747 General (all)
lumas Cortez, Bettve {(916)283~6350 General (all}
Riverside Artino, Shari (714)358-3200 5SA4972/FNS209
McCormack, Mary {(714)358-3200 Collections
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COUNTY

Sacramento

San Benito

S. Bernardino

San Diego

San Francilsco

San Joaquin

San Luis
Obispo

San Mateo

Santa Barbara

Santa Clara

Santa Cruz

-3~

STATE DEPARTMENT OF SOCIAL SERVICES

FRAUD BUREAU

{SDSSs}

COUNTY CLAIMS ESTABLISHMENT/COLLECTIONS CONTACTS

LAST NAME, FIRST NAME

Brady, Jan
Graham, Sue
Juarez, Nancy
Wilson, Pat
Wingfield, Arlene

Estrada, Pat
Garcia, Teresa
Malone, George

Chenault, Janine
Crutcher, Linda
Evans, Dee
Foisel, Linda
Matzenauer, Ruth

Howeth Lee
Billingsley, Jodi

Jefferson, J.W.
Bastian, Margaret
Contie, Jeanette
Lang, Valerie

Detherage, Jim
Snyder, Nancy
Yoshikawa, Aeko
Zapien, Linda

Cook, Betty
Hixon, Dorothy
Moeody, Julie

Richardson, Geri
Torre, Mike

Faulkner, Trisha
Watts, Michael

Wade, Sandra

Cuseo, Park
Hunter, Trude

TELEPHONE NUMBER

{916)978-2178
(916)978-2176
{916)386~7450
(916)386-7437
(916)978-2030

(408)637-5336
(408)637-5336
(408)637-1819

(714)387-4739
(714)387-7089
(714)387-2441
(714)387-4737
(714)387-2440

(619)531~5743
(619)338-2726

(415)557~5758
(415)557-5707
{(415)557-6575
(415)557-5694

(209)468-1916
(209)468-1945
(209)468-1145
(209)468-1126

(805)781-4036
(805)781-4030
(805)781-4021

(415)595-7941
(415)595-7526

{805)346~-7149
(805)681-4488

(4081441-5590

(4081425-2282
(408)425-2411

AREA OF EXPERTISE

AFDC Program

FS Program
Claims/Collections
FS/IPVs/ORR/Welfare
Reports {AFDC/FS)

8874972
I1EVS
Fraud/ADHs

FS Program/Policy
SSA4872/FNS209
AFDC/1CTs

AFDC Program/Policy
QC Supervisor

Primary Contact
Secondary Contact

Collertions/FNS209
OP Calculation
SSA4972

ICTs

Collections/FNS209

FS Disgualifications

ADHs
SSA4972/FNS209

OP/01I Collections
AFDC/i'S Program
sIU

ICTs
SSA4972/FNS209

OIs
OFPs

General (all)

Fraud
Collections
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COUNTY

Shasta
Sierra
Siskiyou
Solano
Sonoma
Stanislaus
Sutter
Tehama
Trinity

Tulare

Tuc lumne

Ventura

Yolo

Yuba -

STATE DEPARTMENT OF SOCIAL SERVICES
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FRAUD BUREAU
COUNTY CLAIMS ESTABLISHMENT/COLLECTIONS CONTACTS

LAST NAME, FIRST NAME

Downey, Mary
Warsinger, Nancy

Wright, Lori

McClure, Dennis
Milan, Joyce
Palermo, Linda

McDaniel, Linda
Sparks, Vicki

Lewis, Maureen

Bearden, Roberta
Franklin, Steve
0'Neal, Michael

Clarin, Meng
Cogan, Janet
Van Meter, Donna

Myers, Gene

Frazee, 3Sue
Neill, Julie

Henderson, Ray

Anderson, Jan
Leach, Mary
Olesiuk, Patrick
Skellenger, Kent
Stone, Linda
Wallace, Chris

Armstrong, William R.
Bari, Nancy
Smith, Jo Edna

Fairley, Jim
Larkin, D'Nell

Hall, Sue
Kelsey, John

TELEPHONE NUMBER

(9161225-5643
(9161225~-5643

{916)993-6720

(916)842-83640
(916)842-8360
(916)842-8360

(7071553-5369
(7071553-5173

(707)527-2425

{209)525-6630
{209)525-6840
(209)525-5166

(9161)741-7230
{916)741-7230
(516)741-7230

(916)527-1911

(916)623-138B6
(916)623-1266

(209)733-6018

(2091)533-5753
(209)533~-5723
(209)533-5728
{209)533-5716
(209)533-5782
(209)533-5729

(805)652-7647
(805)652-7626
(805)652-7623

(916)668-5475
(916)668-5472

{9161)741-6532
{916)741~-6606

(SDSS)

AREA OF EXPERTISE

OPs/0ls
OPs /014

General (all}

OPs/0lIs
AFDC Programs
FS Programs, ICTs

OPs/IPVs
ICTs

Fiscal Supervisor

AFDC
Collections, Fiscal
FS General

Figcal
AFDC/0OPs
FS/0Ols

General {(all)

SSA4972/FNS209
OPs/0Ols

ICTs/FNS209/0Ps

iC¢Ts (in)
FNS209/Balances
Fraud Report/Invest.
Fraud/Coll/Reports
§5A4972/Tax Inter.
1CTs

SSA4572/FNS209
ICT=/0OPs
Collections/OPs

Fraud/Collections
Col Amts/Bal/FNS209

Reports/Collections
sIt/Collections
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